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AI Chatbot Harm 

Used an AI Chatbot
The Chatbot encouraged, promoted, or 
failed to discourage self-harm, 
delusional/irrational thinking, or other 
negative behaviors or thoughts; or 
provided inaccurate medical advice or 
mental health counselling.
Potential client experienced worsening 
mental health, emotional dependency, 
attempted suicide (with hospitalization or 
commitment to mental health facility), or 
died by suicide
[if based on medical/mental health 
advice] Potential Client relied/acted upon 
the Chatbot’s inaccurate medical advice 
or mental health counseling to client’s 
detriment/injury
A minor interacted with the chatbot 
without adequate disclosures of 
safeguards
A family suffered harm following a 
chatbot-related mental health crisis

Intake Questions

1.  Have you or your loved one used an AI 
Chatbot?

2.  Did the AI encourage, promote, or fail to 
discourage self-harm?

Bard PowerPort / AngioDynamics 
SmartPort

Implanted TIVAD (not for dialysis)
Implant after 2008 (or records available)
Hospitalization due to: organ perforation, 
blood clots, embolism, infection (>30 days), 
or other listed complications

Intake Questions

1.  Have you or a loved one had a port implanted 
to receive chemo or other medications?

2.  Did you have issues with the port?



Internal Bra Mesh

Underwent breast reconstruction, 
augmentation, or lift surgery involving 
mesh implant
Experienced complications like infections, 
implant failure, breast deformity, or 
chronic pain as a result

Intake Questions

1.  Did you or a family member receive an 
Internal Bra Mesh implant following a 
breast reconstruction, augmentation, or 
lift surgery?

2.  Have you experienced any complications 
like infections, implant failure, breast 
deformity, or chronic pain?

NEC - Infant Formula

Premature birth (<37 weeks)
Diagnosed with Necrotizing Enterocolitis
Fed cow's milk-based formula 
(Similac/Enfamil) before diagnosis
Serious injury or death
Born in or after 2000

Intake Questions

1.  Was your child or a loved one’s child born @ 
35 weeks or before?

2.  Were they diagnosed with NEC

Paraquat Exposure

Diagnosed with Parkinson's Disease
Exposure to Paraquat (licensed applicator)

Intake Questions

1.  Have you or a loved one been diagnosed with 
Parkinsons Disease

2.  Do you or they live, work, or travel by 
commercial farms?

Pressure Cooker Injuries

Malfunction caused injury requiring medical 
treatment
Client still has the defective product

Intake Questions

1.  Did your pressure cooker malfunction and 
cause injury?



Roundup (Glyphosate) Exposure

Exposure on or after 1974 (10+ times)
Diagnosed with specific lymphomas or 
leukemias

Intake Questions

1.  Have you or a loved one been diagnosed with 
NHL?

2.  Were you exposed to the herbicide Roundup 
in personal or commercial use?

Social Media Addiction

The person is 25 or younger now or was a 
minor when the heavy use started
They used a major platform(s) such as 
Instagram, TikTok, Snapchat, Facebook, 
or YouTube
They used it heavily, often described as 
about 3+ hours per day or 
compulsively/daily over time.
The use started when they were under 18
They developed a documented mental-
health or behavioral injury, such as 
depression, anxiety, eating disorders, 
body dysmorphia, self-harm, or suicidal 
thoughts/attempts
They got medical, psychiatric, or therapy 
treatment for the problem
There is evidence the platform use 
contributed to or worsened the harm, not 
just that both happened at the same time

Intake Questions

1.  Have you developed a mental-health or 
behavioral injury, such as depression, 
anxiety, eating disorders, body 
dysmorphia, self-harm or suicidal 
thoughts/attempts as a result of heavy 
social media usage

2.  Were you a minor when the social media 
addiction began?



Talcum Powder & Ovarian Cancer

Female client
Used Johnson's Baby Powder or Shower to 
Shower (not generic)
5+ years of use in genital area
Diagnosis within last 2 years
No prior cervical or endometrial cancer
No death cases

Intake Questions

1.  Have you or a loved one been diagnosed with 
ovarian cancer?

2.  Did you or they use J&J Baby Powder or 
Shower to Shower?
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